Habib Bank Zurich (Hong Kong) Limited
A Restricted Licence Bank

Forgot Username
If you forget your username, you can now retrieve it by following the steps below:

Retrieving username on the desktop website

Step 1:

Click on “Forgot Username”.
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Step 2:

Enter your registered email address and the last 6 digits of your account number, then click “Ok”.
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Once you have successfully entered your details, you will see the below message on your screen and
your username will be sent to your registered email address.
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